AT GLOBESOFT, WE VENTURE
TO CLAIM THAT AS A CUSTOM-

ER, YOU DEMAND:

SAVE TIME, MONEY AND THE
ENVIRONMENT

MULTIPLE LANGUAGE SUPPORT

Rezponse - the comprehensive survey tool

Our experienced consultants will naturally help you throughout the whole survey process.

What do you want to measure? How are you going to measure it?

- We can help you with every part of the survey.

Customer and employee survey

If you work in HR, you are very much aware of the relationship between motivated employees and the
organization's profitability. To run a profitable, efficient and customer-focused business, motivated
employees are essential, combined with an awareness of the customers' needs and views.

Do you know how motivated your employees are? Do you know how satisfied your company's cus-
tomers are? By asking them, you can highlight their needs and preferences and thereby develop a
basis for improvement in the form of more motivated employees as well as more loyal customers.

GAP analysis customer/employee
By asking the same questions to the customer as well as to the employee, you can quickly discover
any discrepancy in the perception about for example the company's service.

Measurement of the recruitment process and Entry-Exit

Find out how your applicants experienced the recruitment process, what can be improved for next
time? At start of employment, what expectations does the new employee have of the company and his
work role? At the end of employment, were these expectations met? Why do employees choose to
leave your company? This information can help you retain important competence at the company.

Coursel/training/project

Do you want to evaluate a conducted course, training or project at a company or school?

Homepage
Do you know what your visitors think about your homepage? By asking them directly on the homep-
age, you can gather information for improvement.

”Rezponse - 15 years of survey experience put to work.” . 7
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“Small tests can lead to big changes!”
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Who should you ask? The

persons who will be answering

You can follow the reply frequency during the whole data collection.
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In the report portal, you i o

download the results in pdf,

PowerPoint or Excel format. The results can be easily downloaded to pdf or PowerPoint format.

You can also further develop
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