
 

 
Customer and employee survey 
If you work in HR, you are very much aware of the relationship between motivated employees and the 
organization's profitability. To run a profitable, efficient and customer-focused business, motivated 
employees are essential, combined with an awareness of the customers' needs and views. 
 
Do you know how motivated your employees are? Do you know how satisfied your company's cus-
tomers are? By asking them, you can highlight their needs and preferences and thereby develop a 
basis for improvement in the form of more motivated employees as well as more loyal customers. 

 
GAP analysis customer/employee 
By asking the same questions to the customer as well as to the employee, you can quickly discover 
any discrepancy in the perception about for example the company's service. 
 
Measurement of the recruitment process and Entry-Exit 
Find out how your applicants experienced the recruitment process, what can be improved for next 
time? At start of employment, what expectations does the new employee have of the company and his 
work role? At the end of employment, were these expectations met? Why do employees choose to 
leave your company? This information can help you retain important competence at the company. 

 
Course/training/project 

Do you want to evaluate a conducted course, training or project at a company or school? 

 
Homepage 
Do you know what your visitors think about your homepage? By asking them directly on the homep-
age, you can gather information for improvement. 

What do you want to measure? How are you going to measure it? 

Rezponse - the comprehensive survey tool 

A T  G L O B E S O F T ,  W E  V E N T U R E  

T O  C L A I M  T H A T  A S  A  C U S T O M -

E R ,  Y O U  D E M A N D :  

 Good qual i ty  

 Good serv i ce  

 Fast  suppor t  

 Ef f i c i ency  

 Fl exi b i l i ty  

 

S A V E  T I M E ,  M O N E Y  A N D  T H E  

E N V I R O N M E N T  

With the Rezponse web survey, 

you get answers quickly and 

efficiently from your employees 

or customers. An online survey 

is also a cost-efficient and  

environmentally friendly option. 

How we reach the people you 

want to ask: 

 Link via e-mail 

 Link via homepage 

 Link via intranet 

 Link via newsletter 

 Information on printed mat-

ter, such as tickets, re-

ceipts and brochures. 

 

We also offer data collection via 

paper. 

 

MULTIPLE LANGUAGE SUPPORT 

Rezponse is language-

independent. Surveys can be 

conducted in several languages 

at once. 

 

Call us to find out more! 

Tel. +46 8 401 366 00 

Or visit us at 

www.globesoft.com  

Our experienced consultants will naturally help you throughout the whole survey process. 

- We can help you with every part of the survey. 

”Rezponse - 15 years of survey experience put to work.” 



R E Z P O N S E  I S  A N  O N L I N E  S O -

L U T I O N  T H A T  S U P P O R T S  A L L  

P A R T S  O F  T H E  S U R V E Y :  

 

1 )  S U R V E Y  D E S I G N  

Which questions do you want to 

ask? Use your own questions or 

our standardised question  

package. Or combine them. The 

questions are entered into 

Rezponse with desired layout.  

 

2 )  S E L E C T I O N  P R O C E S S  

Who should you ask? The  

persons who will be answering 

the survey are registered here.  

 

3 )  D A T A  C O L L E C T I O N  

You  can fo l low the rep ly   

f requency dur ing the whol e  

da ta  co l l ect i on.   

 

4 )  A N A L Y S I S  A N D  R E P O R T I N G  

In  the repor t  por ta l ,  you 

download the resul ts  i n  pdf ,  

PowerPoi n t  o r  E xcel  format .  

You  can a l so  fur ther  devel op 

your  own anal ysi s  and l ook  

c l oser  a t  speci f i c  quest ions  

and background var i ab l es.  

 

5 )  F O L L O W  U P  W O R K  

In  the ”Fol low Up” modul e  

you work i n  a  st ructu red way 

wi th  the fo l l ow up work.  

Here ,  you de f i ne  obl iga to ry  

ac t i v i t ies  based on your   

resul t  and produce ac t i on 

p l ans.  Y ou can then down-

load these to  P owerP oi nt .  

Use your own questions or our standardised question package. Or combine them. 

You can follow the reply frequency during the whole data collection. 

The results can be easily downloaded to pdf or PowerPoint format. 

“Small tests can lead to big changes!” 


