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£ This document explains the differences between our two main offerings of
L P MultiNetwork Manager (MNM).

Professional edition

The professional edition of MNM is targeted for individuals and small groups wanting to explore
the benefits of MNM for personal use. The Professional edition contains the full spectrum of
functionality and documentation required by an individual.

The Professional based licensing module requires that each installation of MNM be activated
against the GlobeSoft web servers.

The email support level is not guaranteed with any given responsiveness and phone support, as
well as all other services, is charged by the hour.

The Professional offering is designed as a download service available from the Internet where
the end user is an individual that does not require additional services or guarantees from
GlobeSoft.

Enterprise edition

The Enterprise edition is our comprehensive high-end offering, making it cost effective and safe
to roll out MNM to a large population of users. It contains all the features and functionality
necessary when deploying MNM to a group of users.

The Enterprise edition is constructed to aid and support the IT department when making MNM
available to a large audience of business users, that would not otherwise be able to benefit from
the cost and efficiency savings achieved with MNM.

To make it cost effective and safe to roll out MNM to a large user base GlobeSoft has put
together a package that builds on the experience of other customers. Not only does it greatly
increase the success rate by avoiding known pitfalls, it also makes it possible to roll out mnm in
a fairly short time, consuming only limited internal resources.

GlobeSoft is always an active partner. A key account manager will be assigned in each case.

Below is a spreadsheet that shows the main differences between the two versions. Please
download our Enterprise document for a complete documentation of what is available in the
MultiNetwork Manager V7 Enterprise edition.
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MNM comparison matrix (E = only available in Enterprise edition)
Professional RTU (§ per User)  n/a a a 24 27 30 33 36
Enterprise RTU ($per User) 28 31 34 36 40 45 49 /a

Enterprise Software

Push profile functionality E E E E E E E E
Control user rights and E

privileges E E E E E E E
Component selection E E E E E E E E
Pre-configured profiles E E E E E E E E
Usage statistics module E E E E E E E E
Site level Software

Disable on-line license -

activation E E E E - - -
Help file source code E E E E - - - -
Support & Upgrades

Phone and active email support

& updates/year (% of RTU) 20% 20% 20% 20% 20% 20% 20% 20%
No. of free support cases/year 75 35 15 5 2 2 2 1
Non-guaranteed email support unlimited unlimited unlimited unlimited unlimited unlimited unlimited unlimited
No. of years with free upgrades 2 2 1 1 1 1 1 1
Services

Custom installer (US/h) $0 $0 $0 $ 125 $ 125 $125 $ 125 $125
Roll-out assistance (US/h) $0 $0 $0 $ 125 $125 $125 $ 125 $ 125
Professional

services/customisation (US/h) $ 125 $ 125 $125 $125 $ 125 $ 125 $125 $ 125

On-site training/Training (US/h) $125 $125 $125 $125 $125 $125 $125 $125



